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The Wanda Health App

Document Versions
1.0 July 13t 2022 First version corresponding to App version 3.6.0
1.1 September 12t 2022 Corresponding to App Version 3.6.1

Changed screenshots for incoming call on page 15 (the notification changed in
Web application 2.0.37)

1.2 December 14t 2022 Corresponding to App Version 3.6.2
Changed screenshots for settings screen
Added page describing the use of biometric login
2.0 August 7th 2023 Re-Branding corresponding to App version 3.6.4
3.0 May 14t 2024 Updated a screen image on Page 7 (Biometric Login)
Added Caution statement on Page 11 and reference to the statement on Page 4

Updated email address on Page 18

4.0 October 315t 2024 Added guidance on permissions popups seen when installing WHA on Android
5.0 March 315t 2025 Changed description on Page 3
6.0 July 3@ 2025 Changed the supported versions on Page 4
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The Wanda Health App

Wanda Health Indications for use

The WANDA HEALTH platform is a modular software as a medical device (SaMD) which may utilize
compatible devices and software to obtain data collated via a mobile app or web app and delivered to the
clinician via a web portal or web app where it may be viewed to drive clinical management. It is intended to
be used for the physiological and non-physiological intermittent or spot-check monitoring of all condition
patients in professional healthcare facilities, such as clinics, hospitals or skilled nursing facilities, or in the
patient's home setting. It is intended for the monitoring of patients by trained healthcare professionals.
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Getting Started — Introduction

(w1 vodafone UK & 15:14 1 @ 85% (41
Home @ @3 If you have a smartphone or tablet with an internet connection you may use the Wanda
Health App. The App is free to download on the Apple App store and on the Google Play
My Vitals Today store.
Weight Blood Pressure

The Wanda Health App will allow you to submit regular vitals readings to your care team,
Qy respond to health questionnaires and other types of survey from your care team and to
81;4;’;'; track your own progress. You may also use it to request a call back from your Care
Coordinator, and to receive video calls from your Care Coordinator.

Glucose Level Requirements:

Al Apple iPhone or iPad with iOS version 15.0 and above

Android phone or tablet of any model with Android version 9.0 and above (15 is
recommended)

See Caution statement on Page 11

ﬁ* @ % > GETITON # Download on the
Home Check-Ins My Vitals Call Requests ’ Google Play . App Store

- J
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Getting Started — step by step guide

Your care team has invited to you join Wanda
Health app.

Hosa Jack Bates,

To acite your account, please Yoo thesa steps

Step 1 - Download the FREE App

Step 2 - Activate Account
Aftar tap on M I bk on the

g, tap on i
. 30 Mo navsgeto back o hes ornsi 0 gl your useamaino and octvaton
code

Userrarma
©69p2n63etc
Actaon codo

SICUHQTXUV

Done!

At account
Vour Tealin Lpcates 10 your cars coORnaL

(' vodafone UK 2 15:36 7 W 93% 4
{ Search

V)

Wanda Health

Wanda

G

1 RATING AGE

5.0 124

dekkokok Years]

What's New

\/areinn Hietarv

Receive a text or
email invitation
to use the App
from your Care
Team
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(' vodafone UK & 15:33 7 100% 43

() WandaHealth

Take control of your health
today

Enter username
This can also be the phone # or email
used to activate your account

Enter Password Show

Forgot Password? >

Activate My Account -

-

Download the Wanda
Health App from
Google Play or Apple
App Store depending
on type of device

(' vodafone UK & 12:26 7 69% (%))

& Activate My Account
Username

Activation code Show

(-

Please navigate back to your email
or text message and click on the
activation link. Or ask your nurse for
the username and activation code.

For patient:

For care coordinator:

Open the App, the
Login page will be
displayed

Tap Activate My
Account

°5ername and activation code. )

Please enter your patient's

Enter the User Name
and the Activation
code that were in
your invitation



Getting Started — step by step guide

an Vodalane WICAI S " 1a8a. T 9 @ 73k ) (an Vodalone WiFiCall & 14:56 7 74% 5

fan vodafone UK = 1814 ¥ & BS% 0\
 LIMITATION OF LIABILITY.

o Home @ @
* FEEDBACK
& DISPUTE RESOLUTION AND ARBITRATION;: create New Password

My Vitals Today

CLASS ACTION WAIVER
* GENERAL Username z
& CALIFORNIA CONSUMER NOTICE. Alice Weight Blood Pressure
* CONTACT US. e — 0
Wanda Terms of Service € o
Welcome to the Wanda ("the Company”) Service 134/69
Platform and thank you for visiting. Ib Sys [ Dia
Thass Torma of Sarvios (“Tarma®)araa egal coriract Entsst e Passwiord again . Next, would you like
v

between You and the Company (collectively, the

“Parties”) and govern Your use of all the text, data, to ViEW a tUtOI’ial on

information, software, graphics, photographs and more

{all of which the Company refer to as “Materials”) that ?
the Company and the Company's affiliates may make Save Password hOW to use the app:
available to You, as well as any services ("Services”).

The Company may provide the Materials and the

Services through any of the Company's websites (all of

which are referred to in these Terms as this “Website”),
mobile applications or additional platforms

] | agree to the Terms of Services and
Privacy Policy on this screen.

%
Powered By @ Maybe later Yes, please! Home  Check-ins My Vitals  Call Requests
] ) 7 ° i

Review and accept the Follow the Optionally, view the Start using the App
Terms and Conditions instructions to tutorial (or choose to
and Privacy statement create a password skip this for later)

Heart Rate Glucose Level

@

i B ¢
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Options — Setting a screen lock PIN

fal vodafone UK & 1518 18 ss%!ﬁy
@ B

My Vitals Today

Weight Blood Pressure

134/69

0

149
Ib

Sys [ Dia

Heart Rate Glucose Level

9

64

(a0 vodafone UK & 15:49 100% 43\

& Screen Lock PIN

PIN " @)

Change PIN

Automatically Lock After
10 minutes

Edit Time

Why set up a PIN?

If you would like to keep your health info
private, but you don't like to log out of
this app and then log back in using your
long password, you can set up a 4-digit
PIN instead. Everytime you want to
unlock this app, you can simply enter the
4-digit code instead of typing the long,
complex password.

fa’ vodafone UK & 15:49 7 100%

& Screen Lock PIN

To change your PIN, please enter
your current PIN first.

Forgot Your PIN? >

i B ¥ S

Home Check-Ins My Vitals Call Requests

>,

Wanda Heal

Tap the Settings Icon %%
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e )

Tap the Screen Lock Pin
option to reach this
screen. Then switch the
change PIN switch to
blue if you want to
activate the lock PIN

! 2
o 2 s
s 3 v

0 @

e ]

Enter a 4 digit PIN that
you will remember.
You will be prompted
to re-enter the PIN to
confirm.

(o vodafone UK = 15:49 100% 43

& Screen Lock PIN

PIN [ @

Change PIN

Automatically Lock After
10 minutes

Edit Time

Why set up a PIN?

If you would like to keep your health info

private, but you don't like to log out of
this app and then log back in using your
long password, you can set up a 4-digit
PIN instead. Everytime you want to
L shi imnheontarsha J

When the PIN is saved,
you may choose to use
the Edit Time to change
the period to a time
between 15 seconds
and 30 minutes

() WandaHealth
Please enter your 4-digit PIN
O00O0
1 2 3
4 5 6
7 8 9

DEL 0
Forgot PIN? Log In? > |

Now this is set up, you
must enter your PIN
each time you open the
app. (And you don’t
need to log out when
you have finished)



Options — Enabling Biometric Login

If your phone or tablet supports biometric login (fingerprint or facial recognition) then this option allows you to bypass the PIN or the Password entry.

(at vodafone UK = 1518 ET] as%iﬁV

Home

My Vitals Today

Weight Blood Pressure

U

134/69
Sys [ Dia

Heart Rate Glucose Level

B Y\

Home Check-ins My Vitals Call Requests

G )

Tap the Settings Icon %%
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Account Related

(i‘;, Account Info

%" Emergency Contact
@ Change Password
Screen Lock PIN
Biometric login
Additional Information

s Abont Advanced HomeCare =

i

Tap the Biometric Login

(@ vodafane UK = 10:37 7 38% 8 )\
& Settings
3R Bluetooth Devices =2

Jz\dzdrxb»b

Home Check-Ins My Vitals Call Requests

J

option

(@ vodafone UK = 15:42

& Biometric login

Enable login by face/
fingerprint recognition -
the switch enables
biometric login

You can enable login using face

recognition or fingerprint

recognition feature if the feature
is enabled in your device. You will

be offered to use face or

fingerprint recognition every time
you log in to the app. You will still

be able to use login and

password or PIN code to log in if

needed.

100%@

V'
| @)

(a' vodafone UK = 10:06 = 51% @ )\

() WandaHealth

Take control of your health
today

Enter username

This can also be the phone # or email
used to activate your account

Enter Password Show

\ Biometric Login

Forgot Password? >

Activate My Account -

Tap the switch to
switch between
Disabled /Enabled

o )

‘ {©) WandaHealth

Please enter your 4-digit PIN

SEPIS S

1 2 3

= 5 6

7 8 9
DEL 0

Biometric Login (2] (

Forgot PIN? > Log In? >
e i y,

When biometric login is enabled, your login
screen and PIN screen will display a biometric
login symbol. Just touch this to use biometric

login.



Options — changing your password

fan vodatane UK = 15114 1 @ 85% MV fa vodafane UK = 10:37 4 38% 8 O\ (e vodatone UK = 181 1 1 100% 43 fan vodatons UK = 16:17 7 B 100% i\
Home @ @ € Settings € Change Password Save & Change Password Save
My Vitals Today Please enter your current password
DB Bluetooth Devices 2> and then your new password.
Weight Blood Pressure Please enter your current password
Account Related and then your new password.
)
134/69 Q:g Account Info -2 ) -
5 Current password oW
Sys /Dia
%- Emergency Contact N Please enter your current password
— Password must have at least 8 characters :’I'd then your new password. -
lease enter your current passwor
@ Change Password ” of any type.

Heart Rate Glucose Level and then your new password.

Screen Lock PIN

New Password Show Current password
Show
Biometric login 2>
B _ Resenter new password Show Password must have at least 8 characters
Additional Information of any type.
o Abont Advanced HomeCare =5 New Password

ﬁ @ % Forgot Your Password? = Show

Home  Check-lns My Vitals  Call Requests

Call Requests

J J W, °»—EF"'“ new nassword J
Tap the Settings Icon ¥ Tap the Change Password Then enter your current You will see confirmation
option password and your new that the password is
password (twice) followed changed and you can tap
by Save

< Change Password to go
back to the Settings screen
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Options —adding a connected device

You may have one or more medical devices that can connect to your mobile device using BLE (Bluetooth Low Energy). Follow these instructions to pair
them with the Wanda Health App. (The example shown here is the A&D Blood Pressure monitor)

(o vodatone UK = 10:37 7 3% 8\ (a1’ vodafone UK = n:s2 ¥ 48% %) (@’ vodatone UK = ] 7 4% ) (a1 vodafone UK = 183 ¥ 28% 0\ \Gl vodafane UK 2 83 9 28% )\
& Settings / % Plustooi Devices / . Add bew: Bluetnath Devics X Setup Guide for A&D Wireless... X
g / ‘ Please select a device:
£ Bluetooth Devices > Bluetooth setting o

Turn on the bluetooth on

Account Related . Blood Pressure your A&D Blood Pressure F

— ~ }‘ t Monitor by pressing the Bluetooth device has

Account Info S5 Add New Bluetooth Device “START” button for 5 been successfully

>~ Blood Pressure seconds. '

%’ Emergency Contact > Health Track (550BT added!
Connect your bluetooth " :
/ e device to this app by tapping Would you like to take your vital
Change Password -2 Blood Pressure 1 on the “Connect" button right now?
A&D Wireless Bloo esSure next to the list of available

@ Screen Lock PIN = M devices below. 7

/ .\.
\'\ Yes, | want to take my vital )

> Available devices: N i

. B, . I . ¥
iometric login Pulse Oximeter

Additional Information - a D44AAQBA-5E = No, | want to continue adding my
Th-IEin. devices
o Ahout Advanced HomeCare Weight Scale COEA-987047

ﬁ (_3’)7_ % EOEDC3

Home C My Vitals  Call Requests
J/ J/ J p, )

Tap the settings Icon ¥ Make sure the Bluetooth Setting Tap the device you Follow the on screen When the pairing is

to reach this screen slider is showing green (you may wish to pair instructions and when complete, you will see a

and then tap need to enable Bluetooth in your you see the device’s confirmation message.

Bluetooth Devices mobile devices settings. unique number (MAC Tap X to return to the Add
Tap Add New Bluetooth Device Address) tap Connect New Device screen.
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Options — compatible devices

The following list of devices with BLE (Bluetooth Low Energy) connectivity are compatible with the Wanda Health App.

Device Type Device Make and Model FDA Medical Device Classification
and Clearance Date

Blood Pressure Monitor iHealth View BP7s Class Il (Aug 2015)

Blood Pressure Monitor iHealth Track 550BT Class Il (Feb 2019)

Blood Pressure Monitor A&D UA651BLE Class Il (Oct 2014)

Pulse Oximeter iHealth Air PO3 Class Il (Sept 2013)

Weight Scale iHealth HS4S Not Applicable (not a medical device)

Caution: Do not download and install the App from iHealth or A&D Medical that might be indicated on
the packaging of the Bluetooth device this is not necessary and it may interfere with the ability of the
Wanda Health App to receive data from the device.

Wanda Health App: User Guide (v6.0)
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Finding Your Way Around — The Home Screen

Navigate to the Home Screen

Navigate to the Check-ins Screen

Wanda Health App: User Guide (v6.0)

Home

— A B P g

Home

-

/al vodafone UK &

My Vitals Today

Check-Ins
A

15:14

My Vitals
A

Blood Pressure

Glucose Level

7 8 85% %)
y

@ B,

The App Help icon, to reach the Tutorial and
frequently asked questions.

134/69

Sys [ Dia

Call Requests

J

—— The Settings icon, to reach the settings menu

Indicates Todays vital reading was received

The value of todays reading

NOTE: you can add a vital by taping the
corresponding colored circle and following
the instructions

Navigate to the Call Request Screen

Navigate to the My Vitals Screen
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Finding Your Way Around — The Check-Ins Screen

/' vodafone UK & 15:55 7 100% @2\ (@ voistons UK 1248 o)
X CHF Symptoms and Vitals Chec..
Check-Ins @ é:(_):; Todays progress
Save for later Skip question
Question 5 of 10 Respond to a health
» Have you had increased questionnaire
CHF CheCk Ins shortness of breath?
2 entries
O Yes
Today's entry
Not Started Otie View history of previous
- i guestionnaire responses
Check-In Now
(an vodatone UK F 13:03 7 9an ) (ah vodatone UK T 13:03 a0
You can check-in multiple times a O Sempltomsand Viais: € i
day. C' Back Next ')) Tue, Jul 5 5 1. Have you taken your vital signs
Added at 12:21 PM yourself today?
@ View Your Responses 7 > Thu, Jun 30 — | ®
Added at 4:05 PM
@ About CHF -> 2. Have you had increased
shortness of breath?
| @ ves
3. Have your ankles been more
@ @ @ swollen than usual?
Home Check-Ins My Vitals | @ o
o J
n B ¥ n B @
Home Cheelclns My Vitals  Call Requests Home  Cheeklns My Vitals  Call Requests
\ y, \ y,
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Finding Your Way Around — The My Vitals Screen

/o’ vodafone UK &

My Vitals

Today's Vitals

5| Weight
(Ib)
147
@ ¥

A~ Heart Rate
(bpm)

58
@ ¥

| Dxvnen | avel

(EE

Home Check-Ins

(N

12:20 < 75% )

@ ©

@ Blood
Pressure
(Sys / Dia)

138/66 —

Todays most
recent reading

(wi)@

] Glucose Level
(mg/dL)

N/A

@ ¥

Rodv Temn

TN

My Vitals Call Requests

/
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fa vodafone UK 1z A 76% )
4 Blood Pressure Details ®
Week Month

e Last 7 days: Jul 1 - Jul 7 2022

Average(SBP): 127 (mmHg)
Average(DBP): 72 (mmHg)

Fri Sat  Sun Mon Tue Wed Thu
07/01 07/02 07/03 07/04 07/05 07/06 07/07

12Q I RE irin

AR A

Home  Chack-ins My Vitals  Call Requosts

S

View the history of your
vital readings

(0 vodatone UK % 22 o 76% W)

X Add Blood Pressure

START Buiton

A&D Blood Pressure Monitor(Model

v

UAB51)

Take your blood pressure and the
data will sync automatically.

View How to Use Blood Pressure |

Enter data manually:

Systolic bload

pressure

Add a new reading
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Finding Your Way Around — The Call Requests screen

Identify the reason
(' vodafone UK & 12:21 66% 4 )\

Select you preferred

Call Requests @ @

for your request

(an vodafone UK = 1810 T asw iR

& Request a Call

Your Call Request Activities

Call Requested for Afternoon

Reason: My condition is worse

Requested Today at 11:23 AM

Please feel free to get in touch with your
care coordinator.

B ¥\

Home Check-Ins My Vitals

Call Requests

- J
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v

What can the care team
help you with?

Please select all that applies.

E | am confused
E My condition is worse

O My Nurse did not visit me
today

Next =
. J

This section will identify if you

——> have already requested a call

back today

- —
|_J I do not feel well

time of day

(o vodatone UK 1390 7 %)

¢ Request a Call

What time of day would
you like to be contacted?
Select only 1 option.

(O Moming
(O Afternoon
() Evening

() Anytime

€ Back Next =
. J/

See confirmation that

the request is sent
and then tap Close

(a vodatone Uk = 13:40

o 95% B

X

| Your call request has
been sent!

It will take time for your care team
to contact you

[‘ Close

15



Receiving a Video Call

@ WandaHealth

Incoming video
call from your
caregiver at
Product
Management.

Marie McDuff would
like to check-in on
your health progress.

Decline Accept

DIVIHIEUIL LUYN

egot PIN? > Log In? -))

Choose to Accept

Receive an incoming
call notification

Tap to switch off
your camera

Tap to mute your
microphone

End Call

Areyousure youwantto
end the call? :

Confirm Yes to

Tap to use the rear camera
and tap again to return to
the front camera

The main video
screen

the call end the call
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Permission Pop-up Screens seen when installing
on Android.

* When installing on Android you will see two pop-up screens
asking permission for the App to access certain functions on
your phone / tablet.

* These permissions are required before the App can receive

2) data from Bluetooth Medical Devices.
Only this time
‘ . 1) You should select the option “While using the app”
X _
Allow Wanda Health to find, connect 1o and d::evmm: .
the relative position of nearby device 2) You Should Se|ect the optlon ”A”OW”

Allow

Don't allow

Note the App does not actually receive location information
from your phone / tablet, only the readings transmitted from
the device.
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Further Help with the Wanda Health App.

e Use the Help Icon to view the App tutorial and frequently asked questions
(FAQs)

* |If you forget your password and can’t log in then ask your Care Coordinator to
unlock your App user account. You will then receive an activation code and
you can follow the instruction number 3 on page 5.
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Wanda Health Contact Details

Address:

Wanda Health

5608 17th Ave NW, #1101
Seattle,

WA 98107

USA

Tel: 206-472-5584
Email: support@wandahealth.com
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